Frequently Asked Questions for EVA: 
Here are some of the most common questions users have about EVA and their answers to help you troubleshoot any issues you might encounter or to learn more about your voice-activated assistant.
General Questions
Q: What is EVA? A: EVA is a voice-activated assistant designed to perform tasks and services on your computer using simple voice commands.
Q: Which operating systems are compatible with EVA? A: EVA is compatible with Windows 10 and later, as well as macOS Mojave and later.
Q: Is EVA free to use? A: EVA offers a basic free version, but some advanced features may require a subscription or one-time purchase after advanced implementation.
Installation and Setup
Q: How do I install EVA on my computer? A: You can download EVA from the official website and run the installer. Follow the on-screen instructions to complete the setup.
Q: Does EVA require an internet connection? A: An internet connection is needed to download EVA, its updates, and certain features that require online access.
Q: Can I use EVA on multiple computers? A: Yes, you can install EVA on multiple computers, but some versions may limit the number of simultaneous activations (future implementations.)
Usage
Q: How do I activate EVA with my voice? A: You can activate EVA by using the trigger word, which by default is "EVA." You can change this trigger word in the settings.
Q: What kind of tasks can EVA perform? A: EVA can perform a variety of tasks such as opening applications, controlling volume, managing emails, conducting web searches, and more.
Troubleshooting
Q: What should I do if EVA isn't recognizing my voice? A: Check your microphone settings and ensure it's working correctly. Also, perform voice training with EVA if available to improve recognition.
Q: Why can't EVA perform some of the commands? A: Ensure that EVA has the necessary permissions and that the command is supported. Check for updates, as newer versions may include additional commands.
Q: EVA isn't responding to the trigger word; what should I do? A: Verify that the microphone is on and set as the default recording device. Check the trigger word settings in EVA to ensure they haven't been changed.
Support and Contact
Q: Where can I find more information about EVA's features? A: You can refer to the official documentation on EVA's website or access the 'Help' section within the EVA application.
Q: How do I report a bug or provide feedback about EVA? A: You can report bugs or provide feedback through the contact form on EVA's official website.
Q: What if I need real-time assistance with EVA? A: You can contact EVA's support team by reaching out through the support hotline during business hours.
Remember that EVA is continually updated to provide better service. If you encounter issues not covered by these FAQs, don't hesitate to reach out to the support team for assistance. Your feedback helps improve EVA for everyone!

